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“The Impact of Strategic Orientation on Competitive Advantage”
(Applied Study in Jordanian Telecommunications Companies)

Researcher:

Dr. Amer Za'al Al-Ja'afreh

Abstract:

The study sought to achieve its main objective of measuring the impact of the Strategic Orientation (Defensive
orientation , Customer orientation , and Risk orientation) in the Competitive Advantage in Jordanian Telecommunications
Companies, through the design of a questionnaire distributed to a random sample consisted of (274) the top and middle
management employees at the Jordanian telecom companies ; (3) companies, The study (SPSS) was used to analyze and
process the data. The study concluded that there is a positive and strong relationship between the Strategic Orientation
(Defensive orientation , customer orientation , and risk orientation) and Competitive Advantage, The study showed a
moderate degree of agreement regarding the degree of availability of strategic direction , and Therefore, The study
recommends that Jordanian Telecommunications Companies study and analyze the factors that affect the Strategic
Orientation of Telecommunications Companies staff and the personal and functional variables affecting them to address
them. Of the impact on the Competitive Advantage of Companies.

Key words: Strategic Orientation, Competitive Advantage, Jordanian Telecommunications Companies.
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